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Introduction  

The technology has changed our life style not only in the way we communicate but in  our 
attitude and relationship with the people of different age living in the society in both 
positive and negative ways (Giddens, 2018). Social media is one of the leading blessings of 
the technology that facilitates knowledge sharing among human beings. Today, people can 
communicate with their fellows easily via sending and receiving message known as 
interpersonal communication (Christopher, 2018). Social media combined with technology 
have enhanced our communicating process widely. Though, there are both positive and 
negative impacts of social media towards the society these have not been presented in a 
formative paper so that the users and non-users of social media can get a clear idea in the 
integrated approach. Therefore, this paper aims to summarise and present both positive and 
negative impacts of the social media including some recommendations for the respective 
policy makers so that negative impacts can be minimised for the benefits of the users and 
the society at large.  
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The purpose of this paper is to identify and determine the impacts of social media towards 
the society relating to the teenagers. A qualitative approach has applied using secondary 
data by gathering information from journal articles and government website as well as 
international sites to achieve the objectives. Thus, this article presents both positive and 
negative impacts of social media on teenagers. The positive impacts identified in this 
article are gaining knowledge, improving relationship, finding job, keeping in touch with 
the world, and enhancing social media as e-commerce. Whereas, the negative impacts of 
social media recognized in this article include cyberbullying, hacking, addiction, cheating 
and humiliating. Based on the presentations and arguments on the results of previous 
research, some recommendations have been provided. 
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Methodology 
Secondary data from research journal articles, newspapers, websites, university 
publications, government and international statistics have been collected to provide a 
reliable and valid platform for depending the highlighted issue on the social media. 
Secondary data analysis based on published data has been used effectively in many 
publications to save time, money and even to make the data reliable (Church, 2002; 
Johnston, 2017). Moreover, secondary data analysis can also be based on the original data 
if the original data are available in an archive (Putnam, Molton, Truitt, Smith, & Jensen, 
2016; Walliman, 2017). Since there are many primary researches, which have been 
conducted, and outsource a single factor, many limited results will be presented in this 
paper in the collective way for a greater understanding (Johnston, 2017).  
 

Results and Discussions 
At present nobody can denies the blessing of social media especially to cope with personal, 
social, political, and official lives. People can communicate with each other from one part 
of the planet to another part of the planet by using social media (Tommy, 2014). Social 
media is recognized as sophisticated inventions in the digital era, which are making our life 
easier than before. It is internet-based technologies that assist sharing of ideas, information, 
opinion and thoughts (Weinstein, 2018). These are interactive applications that are created 
based on web.2 Internet. As presented by statistic report there are more than 800 social 
media being used by users such as Facebook, WhatsApp, Instagram, WeChat, Google+, 
LinkedIn, Viber, VK, Pinterest, and so on (Statista, 2018). It is estimated that the total 
amounts of registered users of social media are 2.80 billion around the world. According to 
the recent reports, Facebook is one of the most popular social media that has achieved 2.23 
billion active users in a month followed by YouTube, Twitter, and Instagram (Statista, 
2018). 

 
Top 15 Most Popular Social Media Sites 

 
Source: Kallas, (2018) 

 
Social media has received mixed welcome from the different people of distinguished 
society for example it widely used in western countries including India, USA, Brazil, 
Indonesia, UK, and Bangladesh (Statistia, 2018; Oltulu, Mannan, & Gardner, 2018). 
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However, it is restricted in different level and in different processes in many countries 
including China, Saudi Arabia, North Korea, Iran, and Cuba. According to Statistia (2018), 
India is ranked first position based on sharing of Facebook users worldwide. Almost 294 
million people are categorised as active Facebook users (Statistia, 2018; Oltulu, Mannan, 
& Gardner, 2018; Jingjing, & Monica, 2018). 
 

Share of Global Monthly Active Facebook Users 

 
Source: Statistia, (2018) 

 
Social Media and its Impacts 
There is an increasing use of social media, which show the rapid growth of users 
throughout the world. More adults and teenagers are involved with social media by 
accessing Facebook, YouTube, WeChat, WhatsApp, and so on. Teenagers are more 
venerable to be addicted on social media. According to Pewinternet report, nowadays 95 
percent of teenagers have full access to use smartphone and 45 percent of them stay online 
constantly (Jingjing, & Monica, 2018). Apart from this report, the survey also revealed 
among them, 31 percent teens believe that affect of social media is mostly positive, 24 
percent teens describe the negative affect and the largest share of 45 percent believe social 
media has neither negative nor positive affect on them (Jingjing, & Monica, 2018). They 
are being affected by social media individually in different ways. Nowadays, Teenagers are 
suffering from lots of problems because of excessive use of social media. There are two 
kinds of impact of social media on society- positive impacts of social media on society and 
negative impacts of social media on society; and the impacts are specially on teenagers.  

 
Positive Impacts of Social Media: 
Teenager benefited in various aspects when using social media including education, 
improving relationship, job opportunities, keeping in touch with the world, influence on 
exercise and social media as e-commerce (Anderson, & Jiang, 2018). Nowadays nobody 
can deny the fact that Google is the whole-time teacher for every teenager, students and 
knowledge seekers. Along with Google, YouTube, Wikipedia and Khan Academy, 
Facebook, Instagram have become suitable sites for gaining and sharing knowledge (Yang, 
& Lee, 2018). Knowledge is increased by imparting not saving, therefore lots of social 
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media are influencing their users to share knowledge in diverse ways. Can you imagine 
how difficult your educational life would be without sending mail, brainstorming at 
WhatsApp group or browsing YouTube? Social media are the blessing of technologies 
towards our educational perspective (Jingjing, & Monica, 2018). 

Social media can be more beneficial to teenagers when it deals with sharing 
information, ideas, thoughts and opinion (Ersoy, 2019). For instance, if any student is 
absent in their class due to any reason, then how can they collect their class notes. Social 
media group such as WhatsApp group can help them to collect class notes from others 
friends who have attended the class. When teacher gives group assignment, the students’ 
can communicates with each other through social media like WhatsApp, Facebook or 
Viber groups. At present, teacher sends student’s result, attendance sheet, homework, and 
exam schedule through email. Students could not imagine educational system without 
social media assistance. Every international student knows how precious social media in 
order to communicate with their family via video calls. 

Social media is playing an essential role as the main contributor in creating new 
relationship among youths (Rachel, 2016). Skype, Facebook, Viber, WhatsApp and so on 
have assisted communication and building up relationships widely. At present, making new 
friends, finding childhood friends, and communicating with relatives via social media are a 
very common phenomenon. Teenagers especially, show their excessive interest to make 
new friends via social media (Parents, 2018). 

With the immense use of social media, youths who are looking for jobs benefited 
by getting jobs via social media. Employees find their employers and employers find their 
employees via social media such as Facebook, LinkedIn, and so on. According to a statistic 
report, there are 53 million people who are involved with freelancing job in USA and 
approximately their earning is $775 billion (Statistia, 2018). Freelancers say that it is a 
great opportunity to earn money and leading happy life apart from the primary job. Most of 
them get this job opportunity via social media so it can be measured that how much social 
media collaborated in the perspective of job opportunity. (Albertson, Moreno, Garrison, 
Evans, & Ahrens, 2018). Facebook has become the fourth valuable brand in the world with 
a value of $73.5bn and it has 23,165 employees (Brandwatch, 2018). 

Believe it or not, social media connects people throughout the world although 
virtually it seems social media is disconnecting people from the surrounding. World news 
can be spread throughout the world within a short time after an incident. Watching an 
international football match is a great instance of positive impacts of social media on 
society. The football matches in Latin America could be watched by people in Asia 
through live streaming from Asia via social media. Without the blessing of social media, it 
would not be possible to join remote events and ceremony. Facebook live steaming and 
video calling option make our life more comfortable. People could not realise how much 
they are dependable on social media if they are not using social media via smartphone 
(Ahrens, et al, 2018).  

Have you ever thought that via Facebook, more than 250 billion photos are being 
uploaded to Facebook timeline by users daily? (Brandwatch, 2018). Amid this huge 
number of photos, the majority percent photos are users’ own photos or selfies (Farooque, 
& Kadam, 2018); Brandwatch, 2018). Everybody wants to look cool in his or her photos 
and now the teenagers have been influenced to exercise in making them physically fit and 
more attractive. Indirectly social media influence teenagers to exercise to be physically 
healthy which shows a positive impact of social media on society.  
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Time is the most valuable asset in the world so it should not be wasted or destroyed 
but invested. E-commerce marketing has become popular among teenagers to buy and sell 
product easily without wasting the time (Jeniffer, 2014). E-commerce marketing is mostly 
social media-based. Buying and selling or purchasing could be done using computers or 
smartphone (Jeniffer, 2014). Although e-commerce can be divided into positive and 
negative impacts, both perspectives in an optimistic point of view have positive impact on 
society. This point will be transparent if we think about Amazon. It is a blessing site for 
consumers especially teenagers to sell and buy products to fulfil their needs. Production 
Company targeted the exact consumer via social media for example jewellery is the 
women segment so they can target only female consumers through social media channel. 
People are creating awareness about their products and branding through the proper way in 
social media (Stern, & Burke, 2017) 

In this technological revolutionary era, teenagers are leading an awesome life style 
via social media. They are showing their savvy and creativity skills through social media. 
An educator published a report that teenager feel empowered by teaching their parents or 
older relatives how to use social media (ncbi, 2016). Teenagers are much more advanced 
than an adult person to use technology especially in social media. They are being more 
motivated and inspired to know more about technology and its diversity (ncbi, 2016; 
Collins, & Halverson, 2018). Nowadays many teenagers have created YouTube channel 
where they can show their expertise or skill. For example, someone who can play a guitar 
create a video and share it with the audiences through YouTube channel by uploading the 
video (ncbi, 2016). He or she will be motivated to do it in a better ways when he or she 
sees the reactions or compliments from the audiences. Many teenagers have become 
musician, singer, dancer, and motivational speaker by the blessing of social media (Ahrens 
et al, 2018). 

Social media also affects politics in both positive and negative perspectives. Politic 
and election are very familiar phenomenon, which influenced the public through social 
media. Some scholar introduced mass media and communication theory, which is related 
to social life. During the atrocities on Myanmar, the minority Rohingya used social media 
to spread out the real and anticipated scenery of Rohingya. Since 25 August 2017 more 
than 700,000 Rohingya minority Muslims have fled to Bangladesh during the ethnical and 
religious persecution by Myanmar's militaries (BBC, 2018; Hutchinson, 2018). There are 
more than 300,000 Rohingyas who fled in in the earlier invasion of the Burmese 
government over the last three decades are living in Bangladesh (BBC, 2018; Hutchinson, 
2018). Now around 1.1 million Rohingya refugees are living in Bangladesh. Apart from 
this, the Rohingyas are living worldwide like refugees. There are 350,000 in Pakistan, 
200,000 in Saudi Arabia, 40,000 in India, 150,000 in Malaysia, 10,000 in UAE 1,000 in 
Indonesia, 5,000 in Thailand and 120,000 in no man’s land between the border of 
Bangladesh and Myanmar (BBC 2018; Hutchinson, 2018; Fumagalli, 2018). Social media 
played an outstanding contribution to compile information regarding Rohingya and support 
them. Now the world is divided into two-part centring Rohingya’s ethnic cleansing issues.  

Most of the Muslims countries in the world with UN stand for Rohingya where 
some countries still stand for Myanmar armies who carried out ethnic cleansing against 
Rohingya (BBC, 2018). The world would not know about atrocity against Rohingya 
Muslim minority in Myanmar Rakhine state without the blessing of social media especially 
Facebook. Teenager of Rohingya spread out lots of photos and videos of killing Rohingya, 
therefore this genocide has been explored. Arab spring is one of the most suitable instances 
of positive impact of social media on politics. It played a tremendous contribution during 
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Arab spring because it helps to communicate and reinforce demonstration. During the Arab 
spring, politicians use social media to disseminate and at that time the internet users 
increased in the Middle East. It is clear that social media can also contribute indirectly to 
change the government and regime of a country (Acemoglu, Hassan, & Tahoun, 2017). 

Apart from countless positive impact of social media on society especially on 
teenagers, there are some noticeable negative impacts of social media on our society as 
well as teenagers as inspired by the proverbs “ the battleline between good and evils runs 
through the heart of every man”. Therefore, social media can affect the users willingly or 
unwillingly. The negative impacts of social media on teenagers have been explored 
through research such as cyberbullying, hacking, addiction, cheating and humiliating. 
 
Negative Impacts of Social Media 

According to the recent report published by PewCentre.com, majority percent of 
teenagers who are involved with social media have been affected by cyberbullying in this 
digital era. Cyberbullying is a kind of bullying which holds over electronic devices like 
smartphones, laptops, tablets and computers (Baughman, Kozloski, Lynar, Pandey, & 
Wagner, 2018). Cyberbullying can happen through timeline status, text, message, online or 
applications in social media or forums where teenagers share their contents, photos and 
thoughts (Darrin, 2017). Cyberbullying means sharing someone’s negative contents, bad 
photos, harmful and mean contents in social media. Sometimes it can happen through 
sharing someone’s private information to embarrass or humiliate teenagers (Oberst, 
Wegmann, Stodt, Brand, & Chamarro, 2017; Darrin, 2017). 

Hacking is one more negative impact of social media on teenagers. Private or 
personal data, information, and photos can be disclosed by hacking individuals’ social 
media like Facebook, Instagram, twitter, and so on (Jennifer, & Andrea, 2016). Several 
personal social media accounts have been hacked by hacker and resulting in financial losts. 
In the past, lots of teenager celebrities Facebook, Instagram or twitter account have been 
hacked by hacker and then the hacker posted their personal photos and videos to the public 
with the intention of humiliating the individual (Ali, Islam, Rauf, Din, Guizani, & 
Rodrigues, 2018). The authorities of these social media always warn the users to make sure 
the security of their social media account is well protected by using case sensitive 
password. 

The most dangerous negative impact of social media on teenagers is addiction. 
Among all of the negative impacts, addiction has deteriorated amid teenagers. A survey 
conducted by Mediakix revealed that it is estimated 210 million people are now addicted to 
social media and Internet directly or indirectly (Ncbi, 2016; Mediakix, 2018). Teenagers 
are getting more addicted on social media day by day so much so it is considered as social 
disease. Nowadays teenagers have been disconnected from social life due to addiction to 
social media. They are wasting their valuable time because they are submerged in social 
media. If they cannot come out from this addiction, they would not gain any success in life. 
Time has come to find out proper solution of it. Using social media are very necessary for 
our daily life but excessive use of social media might result in addiction. A study has 
revealed that 71% of Americans sleep with their mobile device and most of them are 
addicted on social media (Mediakix, 2018). 

Social media can destroy someone’s prestige and dignity through fake account in 
social media and spreading fake and vogues news. Recently enrolling defamation lawsuit 
has increased excessively for social media propaganda worldwide. The government is 
enacting updated cybercrime law to prevent fake propaganda. For example, the 
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government of Bangladesh has enacted digital security act 2018 to confine propaganda, 
rumours and defamation in social media. According to the Digital Security Bill-2018, 
whoever tries to spread out false propaganda through social media will be punished 
ranging from three to ten years imprison terms. (Dailystar, 2018)  

Apart from these major negative impacts of social media there are some more 
minor negative impacts such as glamorise drug and alcohol, cheating and relationship 
issues, reputation and health issues. Teenagers are suffering from lots of physical and 
mental problems due to excessive use of social media such as Facebook, Instagram, 
Twitter, and other applications. Most of the teenagers are intentionally or unintentionally 
addicted on social media. Social media kept the teenagers up until midnight or even until 
morning and they could not get to their classes on time as well as concentrate on their 
study (Shensa, Sidani, Dew, Escobar-Viera, & Primack, 2018). In the end, they secured 
poor result in their exam and caused them to be depressed and anxiety. There is no 
alternative to control the excessive usage of social media but self-disciplined and personal 
determination to make their social and personal life more effective. There are 2.80 million 
social media vulnerable social media users and most of them are teenagers and children 
(Ncbi, 2016). 

 
Solution to the Problem originated from Social Media 
We have presented five recommendations based on the secondary sources which include 
turning off electronic device notification, getting new hobby, using schedule, focus on 
daily activities, and spending more time with beloved person as a mean to get rid of 
addiction on social media. 

First of all, turning off device notification option is the best way to lessen or 
prevent social media negative impacts on teenagers. Unnecessary notification not only kills 
teenager’s valuable time but also is irritating. Statistic reveals a report which discovered 
that every people check their smartphone within 15 minutes or less than this duration, if 
they do not mute their smartphone notification option (Phobe, 2016; Picard, 2018). It is not 
only wasting time but is responsible for psychological problem. When teenagers turn off 
their device notification, the smartphone would not notify them if someone sends 
unnecessary messages. So, it would cut down teenager’s distraction level from focusing on 
their daily task. During office or class hours, teenagers should turn off their device 
notification to avoid distractions which in return would help them to focus on their study or  
job. They could check the notifications after they have finish their class. Turning off the 
notification in their device is an accountable and creditable solution to prevent social media 
impact on teenagers (Parents, 2018). Although some people interpreted keeping the 
electronic device notification off is a bad habit, it is one of the alternatives to prevent 
negative impacts of social media. Sometimes they can refrain themselves from getting 
important news on time but studies have revealed that teenagers would be 40 to 45 percent 
more effective if they turn off their device notification during class or work. Finally, 
turning off the teenager’s device has yielded countless benefits (Clark, Srinivas, Bodke, 
Keith, Hood, & Tu, 2018). 

Secondly, by getting a new hobby, teenagers could collaborate and utilize their 
pastimes beneficially. They might even have much more free time compared to the their 
free time when they are under the addiction of the social media. Therefore, the teenagers 
should be encouraged to get another new hobby to utilize their leisure time. Teenagers 
should do something, which they have wished to do but never have enough time to do it. 
The authors vehemently believe that teenagers will be amazed at themselves when they 
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realize how much free time they have after stopping unintended glancing through their 
social media. These new leisure activities will also keep their brain and hands distracted 
from wishing to use the social media. Going for long drive is one of the best options for 
teenagers to fulfil their leisure time. Participating in indoor and outdoor activities could 
also assist them get rid of social media addiction. Some hobbies can lead teenagers to be 
addicted on computer and mobile such as playing video game or watching videos (Phoebe, 
2016). In spite of these few hobbies there are lots of other hobbies, which could help to 
distract teenagers from social media addiction. Outdoor activities, which are related to 
hobbies such as involvement in social works, playing football, could be the best solution to 
avoid social media addiction. Teenagers are the most vulnerable segment in our society to 
be addicted on social media (Fadhli, 2017; Chan, et al., 2018). 
 Thirdly, making and using proper schedule according to daily routine assist 
teenagers to deviate from this addiction (Phoebe, 2016).  Every teenager should create his or 
her own schedule to save time. Sometimes unconsciously teenagers use social media for a 
long time forgetting their necessary task, though most of the time they surf the Internet or 
browse the social media newsfeed deliberately. They have to arrange their time by making 
a proper schedule only when they should use social media. The teenagers are normally 
very sensitive and are easily distressed when asked to restrict their daily schedule. They 
want to lead their life according to their desire. They normally prefer enjoyable schedule, 
which is easy to follow. In their schedule, they would keep 2-3 hours to browse social 
media newsfeed and checking for important messages. However if they are guided to 
prepare and use proper schedule, they would be led into an important direction which 
would make them to stay away from long range interpersonal communication. 

In addition to that, focusing on daily activities is the prime solution for teenager to 
concentrate in their study. Every morning teenagers should check their daily activities 
before starting day. They should arrange their time according to the tasks and spend these 
times wisely. They have to create daily schedule by optimizing the use of their body, mind 
and spirits. They have to remember that focusing on daily schedule will not only help them 
to focus on their work but also provide resting hour in their daily activities. According to 
the learner’s dictionary, the day is made up of three parts known as morning, afternoon and 
night. Therefore there are researches, which supported the idea to tailor the teenagers’ life 
styles by having a regular wake up and sleeping time. In this regard, some researchers 
oppose this idea and stress that too much focus on daily life may hamper the teenagers’ 
creativity. However, some authors believe the addicted users of the social media should 
have a daily routine to maintain their schedule from morning to nightfall. Teenagers 
arrange their task according to these three parts and they must focus on daily activities. If 
they stay determined to focus on daily activities, at the end of the day, they will get 
positive which restrict their time on social media. Focusing on daily activities is the 
essential remedy for teenagers to get rid of negative impact of social media (Kanuri, Chen, 
& Sridhar, 2018).  

Furthermore, spending more time with beloved person such as family members, 
friends and relatives is one of the superb solutions in order to get rid of social media 
negative impacts. Teenagers are very creative in creating new social world through social 
media beyond their immediate family (Elder, G. H., 2018; Quora, 2017). Teenagers have to 
maintain some basic recommendations in preventing these negative impacts of social 
media on teenagers such as dinner with family, gossiping with them, sharing family story, 
celebrate family tradition, read together and plan a monthly excursion. Every family should 
compel to have dinner together. In these regards, some researchers oppose to spend more 
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time with family because it could hamper their cognitive blooming and develop their 
conservative personality. Statistic shows that family member spends only 49 minutes to be 
together each day and this is not sufficient for the teenagers. Therefore, more time should 
be allocated to be with family members or to keep in touch with them (Richard, 2016). 
Hence, it is firmly believed that passing more time with family members yields an 
extraordinary benefit for teenagers. 

 
 

Conclusion 
The overall content of this article includes explanations about the impact of social media 
on teenagers, who are the future power of every society as well as the country. It includes 
discussion regarding social media and its impact in details from the previous research 
papers, One case study has been outlined in this article. Based on the critical evaluation of 
the case studies some suggestions have been outlined for the solution. It has been identified 
that teenagers are the most vulnerable segment in our society who benefited and also 
harmed in some way by social media such as Facebook, Twitter, Instagram, and others. 
This article illustrates positive and negative impacts of social media on teenagers. The 
result of this article established the fact that despites some disadvantages of social media, it 
is a blessing for some people in this modern era. This article has proposed some specific 
recommendations, which would resolve problems of negative impact of social media on 
teenagers. According to the result of the critical evaluation and the overall conclusion of 
the article, and the overall conclusion, the author believes that social media have positive 
impacts towards the society on teenagers, if it is well managed. 
 

Limitations and Direction for Future Research 
This paper has been prepared based on the secondary sources; hence, the primary data has 
not been collected. This poses a significant limitation. However, the main findings can be 
used for the future studies to identify either these are same or not because the society is 
changing very quickly where some of the findings can be remained constant while others 
may not exist. Thus future researches can be done based on qualitative using interviews 
and quantitative using survey to refute and confirm the present findings.  
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